
LIHEAP approved households 
Includes undocumented customers

Owner-occupied homeowners who reside at
the following property types: 

Single Family Homes
Multi Family Property (no more than 4 units)
Condominiums
Mobile Homes

Have an eligible existing heating system 
Non-operational
Red- tagged by utility company

 Is your heating system not working properly, or red-tagged by the utility
company?

2 proofs of homeownership are required:
Current property tax bill (Required)
Mortgage or loan statement
Any Recorded Cook County Record
The original vehicle title is required for
mobile homeowners.

FURNACE ASSISTANCE

Contact Us:
(800) 571-2332
CEDAorg.net/Bills

If so, we can help! Qualified homeowners can receive a furnace voucher through
the Low-Income Home Energy Assistance Program (LIHEAP) for repairing or

replacing their heating systems, such as furnaces and boilers. 

Call or visit a

Partner Intake

Site to apply!

Eligibility Requirements  Eligibility Documents*

*Additional LIHEAP eligibility documents apply.

Apply TODAY with a Partner Intake Site!
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