LIHEAP FUNDS HAVE RUN OUT — BUT YOU CAN
STILL APPLY FOR A HEATING BILL DISCOUNT!

LIHEAP funding for the 2025 Program Year has been exhausted. Funding is expected to return
October 1, 2025. However, LIHEAP applications for natural gas will still be accepted through
August 15, 2025, through our online application portal only, for income assessment and
qualification for the Low-Income Discount Rate (LIDR) program available to Peoples Gas/North
Shore and Nicor customers.

If you have not received a LIHEAP benefit since October 1, 2024, you are encouraged to apply
online for LIHEAP to qualify for a monthly bill discount through your heating utility. Apply
online 24/7 by visiting: CEDAorg.net/Bills and select the Save Time, Apply Online option.

Customers who have already received a LIHEAP benefit since October 1, 2024, do not need to re-
apply for LIDR eligibility and have already been qualified to receive monthly discounts on their
heating bills!

Turn over to learn what you’ll need to
>>>>> e complete an online application today!

WHAT IS LIDR?

The Low-Income Discount Rates (LIDR) provide a monthly discount on natural gas bills for
customers with qualifying household incomes. The benefit you receive depends on your
income level. Discounts will be provided in five tiers, based on your household’s income as a
percentage of the Federal Poverty Level (FPL). When you complete a Low-Income Home Energy
Assistance Program (LIHEAP) application to determine income eligibility, we will calculate your
income level and determine your discount tier.

UTILITY DISCOUNT TIER
Tier 1:
0-50% of the
Federal Tier 2: Tier 3: Tier 4: Tier 5:
Poverty Level | 51-100% of | 101-150% of | 151-200% of | 201-300% of
(FPL) the FPL the FPL the FPL the FPL

Peoples Gas | 83% Discount | 68% Discount | 45% Discount| 20% Discount | 5% Discount
North Shore
Gas 79% Discount | 60% Discount | 36% Discount| 12% Discount | 5% Discount
Nicor Gas | 75% Discount | 55% Discount | 25% Discount| 10% Discount | 5% Discount
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LIHEAP FUNDS HAVE EXHAUSTED!

BUT THERE’S STILL A WAY TO LOWER YOUR MONTHLY
HEATING BILLS.

COMPLETE THE LIHEAP APPLICATION ONLINE TO APPLY FOR
THE LOW INCOME DISCOUNT RATE PROGRAM (LIDR).
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You will need: Important Links:

« Proof of 30-day gross income for * Apply Online: CEDAorg.net/Bills

all household members. « “How to Apply” Video:

e Social Security Numbers of all the https://WWW.youtube.com/watch?v=OZW—XEJGWXE

household members. e “How to Apply” User Guide Portal:
« Heating Bill. https://cedaorg.my.site.com/s/document

ABOUT US ~ WHAT WE DO GET INVOLVED ~ FIND SERVICES ~

LIHEAP

CEDA’s LIHEAF programs offer heating and electricity assistance through the DVF and PIPP Programs

to income eligible households. DVF issues a one-time benefit applied directly to your utility accounts.

Assistance is available to help households with their heating (natural gas, oil, or propane), and/or
electric bills, Cash payments are also available to eligible renters who do not have heating bills
because their energy costs are included in the rent. PIPP enrolls you in a budget bill program that
provides a monthly benefit toward your bill and offers the opportunity for past due balance

forgiveness.
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Applications will be taken on a first come first serve basis through August 15, 2025, or until funds

are exhausted.
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